Privacy Policy for GRIVA Construction

At GRIVA Construction, we respect your privacy and are committed to protecting the
personal information you share with us. This Privacy Policy explains how we collect,
use, and safeguard your data in accordance with applicable laws, including the General
Data Protection Regulation (GDPR) and other relevant privacy regulations.

1. Information We Collect

We collect various types of information when you visit our website or engage with our
services. This may include:

Personal Information: Name, contact information (email address, phone number), and
project details.

Technical Information: IP address, browser type, operating system, and website usage
data (such as pages visited, time spent on the site, etc.).

Financial Information: Payment details (e.g., credit card information) only when making
a payment for services rendered.

We collect personal information through forms, inquiries, or when you interact with our
website or services. This information is provided voluntarily by you.

2. How We Use Your Information
We use the information we collect for the following purposes:

To Provide Services: To respond to inquiries, provide quotes, and perform construction
services.

To Improve Our Website: To enhance user experience and improve the functionality of
our website.

To Process Payments: To complete transactions and process payment information for
services rendered.

To Communicate with You: To send updates regarding your project, relevant offers, and
information about our services.

To Comply with Legal Obligations: To meet any legal requirements, including record-
keeping and reporting obligations.

3. How We Protect Your Information

We take the security of your personal data seriously and implement appropriate
measures to protect it from unauthorized access, loss, or disclosure. These measures
include:

Encryption: We use encryption technologies for transactions involving sensitive data,
such as payment information.
Secure Servers: We store your data on secure servers with restricted access.



Access Control: Only authorized personnel have access to personal information, and
they are required to maintain the confidentiality of this data.

While we strive to protect your personal information, please note that no system is
completely secure. We cannot guarantee the absolute security of data transmitted over
the internet.

4. Sharing Your Information

We do not sell, trade, or rent your personal information to third parties. However, we
may share your information with trusted third-party service providers who assist us in
operating our business, such as payment processors, contractors, and IT service
providers. These third parties are bound by confidentiality agreements and are only
permitted to use your information to perform services for us.

We may also disclose your information when required by law or to protect our legal
rights, such as in response to subpoenas, court orders, or legal investigations.

5. Cookies

Our website may use cookies to enhance your browsing experience. Cookies are small
data files stored on your device to help us improve our website’s performance, track
usage, and provide a more personalized experience. You can control the use of cookies
through your browser settings, but disabling cookies may limit your ability to use certain
features of our website.

6. Your Rights
Under data protection laws, you have the following rights regarding your personal data:

Access: You can request access to the personal data we hold about you.
Correction: You can request correction of any inaccuracies in your personal data.
Deletion: You can request that we delete your personal data (subject to certain
conditions).

Restriction: You can request that we restrict the processing of your personal data.
Portability: You can request a copy of your personal data in a structured, commonly
used, and machine-readable format.

Objection: You can object to the processing of your personal data in certain
circumstances.

To exercise any of these rights, please contact us using the contact information
provided below.

7. Third-Party Links

Our website may contain links to third-party websites. These third-party websites have
their own privacy policies, which we encourage you to review. We are not responsible
for the content or privacy practices of these third-party sites.



8. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this
page, and the updated policy will take effect immediately upon posting. We encourage
you to review this policy periodically to stay informed about how we are protecting your
information.

9. Contact Us

If you have any questions or concerns about this Privacy Policy or how we handle your
personal data, please contact us:

GRIVA Construction

Flat 471 Park West Edgware Road, London, England, W2 2QU

Phone: Greg: 07561475683, lvan: 07731894220, Georgia: 07304056448
Email: grivaconstruction@gmail.com



